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RE: CC ‘Docket No. 94-102
- 'COMMON CARRIER BUREAU SEEKS COMMENT ON ENHANCED 911 WIRELINE
CONSENSUS AGREEMENT ‘

Dear Mr, Katon:

! am responding to the recent public notice of the Enhanced 911 Wireline Consensus Agreement.
| am the product manager for SCC Communications. SCC Communications is the largest and
fastest growing provider of services and information technology systems for the public safety
market in North America. We are the leading provider of 9-1-1 database management
infrastructure in North America. One of our products we offer plays an integral part in managing
ANVAL! data for Multi-line Telephone Systemn (MLTS) users. Private Switch ALl (PS/ALI)
provides access to the 9-1-1 database and data management functions to owners of MLTS.
Currently, Ameritech, U'S Wast, and Bell South distribute PS/AL! within their regions to their
business customers. We aiso have several ALEC customers that have the optlon to deploy the
tool at their business customer's snte

I have reviewed the Enhan_ced 911 Wireline Consensus Agreement and wouid fike to provide a

few comments. The comments that | present, ironically, are not derived from any business or

product concerns, but are based purely in what | intuitively know as an employee or what | have
" experienced while employed in the public safety industry.

1.) Square Footage Requiremen't - Intuitively speaking. | think 40,000 square feet is too large of
an area to search in the precious few minutes a responding unit has to revive a seriously ill or
injured caller. Take SCC as a case in point: If | dialed 9-1-1 from my office; | would notbe
comfortable that responders would be able to find me in time if | had a serious heart attack. SCC

.is.an 80,000 square feet, single address facility, thus making it a “Level Two Business Location”.
am assuming that for minimum compliance and for logical reasons, we would divide our buﬂdmg

“into two floars, with my office being on the first floor. Searching the first floor with its 40,000 -
square feet maze of cubicles, offices and conference rooms would take too long! 'l am certain that
my situation is not uncommon in the “Level Two Busmess Loca’nons category

| feel that a 20,000 square feet minimum requirement would be more palatable, however | am not
nor never have been, an emergency responder. Certain justifications about the 40,000 square
feet requirement from the public safety community would be prudent. :

2.} | propase that a specific definition of what an “adequate sugnahng and response system”
consists of is necessary. At a minimum, the public safety community- should define what minimum
information is required for adeguate response instead of leaving this matter with the “workplace
safety authorities” who may or may not be in touch with their local PSAP’s response needs.
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3.) Business Locations MLTS that are exempt because they have an "adequate signaling and
response system”, should also have an attendant available at all times. i.e. 24 hours. Atiendant
availability was not clear in the Business Locations MLTS as it was under the Permanent Resident
and Large Hotel/Motel MLTS.

4.) The maximum compliance time of 7 years for most of the Business Locations MLTS seems a
bit too lenient. Although, completely unpredictable, a case can be made that the new rules
probably will save several more lives if a 5 year timeframe is required instead (as in the Wireless
Phase Two requirement).

| appreciate the opportunity to submit my concerns. | do hope that this reaches you in time as |
had trouble getting a copy of the consensus agreement (TS is very unreliable). if you have any
guestions, you may reach me at 303/581-5751,

Sincerely,
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